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Installation task must be done by the specialized mechanic. Make

sure to ground the ground wire. If you have any question or doubt, -
please contact or consult to dealer directly.
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The machine must be installed at the stable wall above the floor 150-170 cm

150-170 cm. or at the proper position depending on the user’s
height. The water hose have to be connected at the water inlet only.
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Rinnai (Thailand) Co., Ltd.

37/6 Moo 3 Soi Kaisakdavat, Thepharak Road, Bangpla,
Bangplee, Samuthprakarn 10540 Thailand.

Tel : +66 2 312 1438-40

Fax: +66 2 312 1134

http://www.rinnaithailand.com
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e The method of fixing stated is not to depend on the use of adhesives
since they are not considered to be a reliable fixing means.
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Rubber gasket
Water hose and shower hose connection.

e Using the proper equipments to install the unit. Do not use any L - éﬁ%&
tape at the water inlet and the shower hose and do not forget to vifinin Yz
put in the rubber gasket, tighten the shower hose by hand, shall Shower hose  Rubber gasket
not use wrench.
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Should use the shower head that comes with the machine for efficient use.
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Must be install water volume at inlet that comes with the machine at the
water inlet to adjust the water pressure for installation with water pressure.
Hadnsenanilag medhguesnifinng

Do not install any water valve on the hot water out side.
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The water inlet of this appliance shall not be connected to inlet water
obtained from any other water heating system.

o m3fafowInineviesinddalwioudneie
210 30 wani

o malWiaudiniasdovldaalng
2R 2.5 MINRREWAT dmTuFU ZEN 350
WA 4.0 MIWARAWAT §MIUIU ZEN 450

. ﬁaﬁﬁiaﬁamﬂlﬁlﬁmﬁﬁa e L doiudn L uaz
& da o o <

o N dafudn N snedulddanudrffidyadnugal éﬂﬂﬁﬂé
roun

Wiring connection

e Must be installed before connecting the electric
line to the unit. The circuit breaker 30 Amp

e Wiring into the electric water heater use double wire.
Use 2.5 mm? for model ZEN 350
Use 4.0 mm?2 for model ZEN 450

e Connector main wiring into the position L N &
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Connect the ground wiring to the wire terminals.
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Grounding connection the shower heater must always be grounded by using 2.5 mm?. Ground wire and the ground wire length
have to be longer than the other wires. If has to be connected to the copper ground rod. The ground rod must be placed
under the ground rod at least 70 cm. away from the surface. Make sure that the resistance of the ground must not exceed
100 ohms. However, If it exceed 100 ohm. If may be necessary to use the ground rod longer than 2.40 m.
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Inlet Water Valve
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Connect the shower hose to the water outlet. Then open the water valve to
check and repair if water leak.

6. naapunALla ELCB TEST dwihvunanield dwhenmundldduwnuaindeial

Salusifidanduaeiu el ELCB wiauvhausiol @
Turn the ELCB TEST button to see if the water heater works normally or not. =
If it works normally, Push the ELCB lever up so the ELCB will be ready to 0| 4= tamaaouaindiisis
operate. ELCB Test Button
B
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Push U
Installation instructions : Do not use the old water hose set repeatedly. P

58n1sUs:nauuIAsaUNUIIUIASOINIU18U

HOW TO REASSEMBLING THE COVER

BmdszneushaseuiuguiaiIasiningu ZEN 350, ZEN 450
Reassembling the cover to the water heater Model ZEN 350, ZEN 450 gniinusugamgi
Temperatura Control Knob
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Cover

nsaaARIATEULATDY
Take off the plastic cover

1. [laanvduangiushvonn
Unscrew the fixing screw of the bottom.

2. [¥fiafvrhaseuwanainasnlaumafenndnuasdudniuu
Pull out the plastic cover from the bellow to the top by hand.
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How to reassemble the cover
1. NAUATBLNIWAERAN ﬁad'lﬁgnﬂﬂﬂ%ﬂqmugﬁﬁgmm%mag
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Temperatura Control Knob

Before closing the plastic cover, you must always adjust
the temperature to OFF position by turning the axis of
rotation at base to the left.
2. Tshumlegniausugamgfinseivsumis OFF
Make sure the temperature knob to OFF position.
3. aseushwnadn lsamanduuiliid§oaned aindu
duangliuniu
Close the plastic cover by putting on from top.

Make sure it fits into place,then tighten the screw.
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HOW TO USE
1. When push up the ELCB and ON ELCB Show Lamp green color (See Fig.A)
2. When the water is not turned on but adjust the knob temp control on (Clockwise) or open the water into the
water heater but not adjust the knob temp control (Clockwise) Lamp at the ON ELCB position on (See Fig.A)
3. Open the water inlet valve and adjust the knob temp control on (Clockwise) Lamp at the POWER position
on show red. (See Fig B)
4. When adjust the temperature as needed. Just rotate the knob temp control clockwise
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Fig A Fig B

5. thiinsllandnihidniadewie wyugninUfugaumpiinmemudnunin (OFF) wsevazsnean1svieu degl n
If close the water inlet valve or adjust the knob temp control counter Anticlockwise (OFF) the water heater
will stop working (See Fig.A)
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6. fuanauln ON ELCB (fidien) ainv uaseivaindeinwWanluddinsonviomlnmsilasinnasanatng usllsifin
TnadhanTuaies
ON ELCB Lamp on means switch is ready. Normally this lamp is on all the time even the heater is off

7. iinwiafivmsluiu ZEN 350 uaz ZEN 450 sansadsuanothld 3 sefy ddesalui
o sufumethnssmeuaussnassnany o Usuifumetheandudrowdosssuugaswnii
o Usufumethnszmenhesndughe
Special shower head for model ZEN 350 and ZEN 450 can be adjust water 3 level

e Shower flow out from center e Shower flow out from side with massage system
e Shower flow out from side
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1. W’]Nﬂﬂﬂ\iﬁﬂﬂ'}éj\?ﬂ’nﬁn LATDN 2. mummﬂéﬂmﬂﬁmmaan 3. 'vnwmmLmaammquluumuau
Do not install the shower head Do not connect the valve to Do not install the water heater
higher than the machine. the water outlet. on horizontal position.
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This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities,

or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

winenslésumsmunauguaritaliiuilainazlsiauaiasldlvin
Children should be supervised to ensure that they do not play with the appliance
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In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must not be supplied through
an external switching device, such as a timer, or connected to a circuit that is regularly switched on and off by the utility.
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Tusuziitndesinhauiinmssenszualwidieias dwnfunuves ELCB azidauasan
Eunuldidouay Tﬁﬁmia@ﬂi’mmﬂLﬁaﬁnmmr‘ﬂm) fuunu ELCB TEST Tsfnduduluma
Unfiiiedemahviuzes ELCB TEST Whwumudni
Check the ELCB operation once a month by : Turning the ELCB TEST button while the

Rinnai

power supply is still inside the machine. If it is normal, the ELCB lever will be drop down. =
(If it is not, please inform the dealer to repair the machine.) Q
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To clean the water heater body, please make sure to switch off the power current first. T@‘fuﬁ“}u
Clean the water heater body by wiping with a cloth dampened in mild soap water. Push Up

Do not use benzene, thinner etc. for cleaning.

MIANNEZIAMIANT LazaznTInTavRvanilsn
Water volume knob and filter cleaning.
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Once a month, remove the filter to clean.

o lduswheuszamelumiinfidulssdmnidiou
Once a month, clean inside the shower head by using a brush.
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Q Filter remove and wash with
a soft brush or a tooth brush.

o THunsenusou viousediludanusosiianusniflaazanaduddseneudniliin T
Use a soft brush or a tooth brush to clean dirty holes. diamethidn

Water inlet hose
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Rinnai electric water heater are passed Q.C. testing and manufactured to the highest quality standards. If you find the following
symptoms appear, please check it before calling the technician.

Voumiov ann nasinlv
TROUBLE CAUSE TROUBLE SHOOTING
1. 13aglaivheu o Tnihliduadas o grmpuilwiAndogniavdalaifinssua
The machine does not operate. No electric current flow through TniwSaussdulwinddnaniiyasialwniala
the machine. Check the connection of the wire to

the correct terminals or not.

i winlusiAsansiheu

aAndananlushumis OFF Tisuruaindau

The circuit breaker or fuses are The circuit breaker has drop down to “OFF”
cut off. position. Push it to “ON” position.
o ussiutifaine o udloszuunseduth

There is not sufficient water pressure. Fix the water pressure system.
DOAANAZLNIINTDVRNENLIN
Cleaning the filter.

2. wgulaine o inusuifiuly o apUSnanhlasdSuasimanSuuseiuh
The water is not heated as There is too much water flowing Decrease the water amount by adjusting at
desired. into the machine. the water inlet valve.

avasauussiuliihiing 220v wials
If the Voltage check less than 220V or not

3. gaungih ldasiiane ussiuh bisshignanasaim uilaszunusedinh
The water temperature The water pressure remains unstable. Fix the water pressure system.
unstable.

4. ihlvatiopgndug lnause AzUNTINTBIAANUINGAU aaAsANNEZA
The water doesn't flow well The filter is obstructed by dust. Clean the filter.
while the water from the other
taps are strong.

Aningadi DOARNYINANNEZDNA
The shower head is clogged. Clean the shower head.

Psumehiiiiiniligndes wusumethiiviinh
The stream on the shower Adjust the shower head.
head is adjusted improperly.

mn1svvauan1inatin SPECIFICATION

s;u MODEL ZEN 350 I ZEN 450
sruudeh Febhgaiien
Water system Single point
Lmﬁ’mfﬁnsgn 20 Alawmada / 0.2 AlansuFemuisufiuns
Min. Water pressure 20 kPa / 0.2 kg/cm2
maslw (Aladns/lan /uant)
Power (kW / Volt / Amp) 35/220/ 16 45 /220 /20
sTuUANLaaaiy ELCB, FLOW SWITCH
Safety system THERMOSTAT DOUBLE SAFETY
TEUUAIWAN muaxgaumgiicieszuuysuaelni
Control system WATT CONTROL
Twdanu
Indicator POWER, ELCB
2UIR (@9 X 1319 X &n) ww. 360 x 925 x 73

Dimension (H x W x D) mm.

wniin (nn.)

Weight (kg.) 1.7

gunsalfilAL Anthyuane 3 szay wisnyavilnin
Accessories 3 stream levels for the shower head with in wall bracket

Wananh (Ans/udi) 35
Water flow (L/min.) i

qmwnﬁmamfmﬁui’?u‘[mnﬂiwgm (°c) . .
Increase temperature (°C) 15°C (MAX) 19°C (MAX)

aurasaln (18.2)
Wire size (mm2) 25 4.0




